PRIVACY POLICY

Last updated: May 2026

Spring Valley Asset Management LLC ("we," "us," or "our") respects your privacy. This Privacy
Policy explains how we collect, use, store, and share information when you interact with our

website (springvalleyam.com) and our services, including SMS communications.

1. INFORMATION WE COLLECT

We may collect contact information you provide directly, including your name, email address,
and mobile phone number. We collect this information only when you submit it to us through
our website or other authorized channels.

2. HOW WE USE YOUR INFORMATION

We use your information to provide our services, respond to inquiries, send operational
notifications, and (where you have opted in) send SMS text messages relating to our business.

3. SMS / TEXT MESSAGING

If you opt in to receive SMS messages, message frequency varies. Message and data rates may
apply. You can opt out at any time by replying STOP. Reply HELP for assistance. Consent to
receive SMS messages is not a condition of using our services.

4. SHARING OF MOBILE INFORMATION

We do not sell or share mobile or personal data with third parties, affiliates, or partners for
marketing or promotional purposes. We only share data with third parties when it is strictly
necessary to deliver our service and only under binding agreements that ensure confidentiality.
Under no circumstances will mobile data be shared or sold for advertising or promotional use.

5. DATA SECURITY



We use commercially reasonable safeguards to protect the information we collect. However, no
method of transmission or storage is completely secure.

6. YOUR RIGHTS

You may request access to, correction of, or deletion of your personal information by contacting
us at info@springvalleyam.com.

7. CHANGES TO THIS POLICY

We may update this Privacy Policy from time to time. The "Last updated" date at the top reflects
the most recent revision.

8. CONTACT
Spring Valley Asset Management LLC
212-592-9300

Email: info@springvalleyam.com



